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May 5, 2024 
Mira 


This afternoon, gold member Mr. Antonio Majul, together with his wife, visited our 
store today and wanted to claim his birthday discount since his birthday is next 
week. They bought a lot of groceries, good for two weeks of supplies. While Sir 
Antonio was roaming our store, her wife asked me about the difference between our 
mineral fusion product and the other brands that claimed to be natural. | replied to 
her that Mineral Fusion is a trusted brand because it is made of natural a nd 
vegan ingredients. Also, their products are gluten-free, cruelty-free, paraben-free, 
artificial color-free, fragrance-free, talc-free, hypoallergenic, and free of phthalates. 
For the other brands, | didn’t say much since | didn’t know how they processed their 
products or if they were safe and had natural ingredients. She thanked me for giving 
information about the Mineral fusion. She grabbed one pressed powder and one 
lipstick. Thank you! 


May 6, 2024 
Jofel 


New Member Edilberto Garay recently found out that he’s lactose intolerance. He 
shared that he was hospitalized many times due to stomach problem such due to 
eating foods with dairy contents and he’s doctor has no clear diagnosis with his 
condition. Then one day, he gets tired from being admitted to hospital but no cure, 
instead he researched in google what are the best supplement for his condition and 
he came across with Healthy Options that we sell Enzymes supplements. He learned 
that enzymes could help with digestion by breaking down the foods we eat. Then he 
tried our NP Ultrazyme and it works for him, it is very effective as he doesn’t feel 
any stomach discomfort even if he eats dairy products. He searched again on the 
internet for an additional supplement that can also support his digestion. He found 
out that Yes to dairy supplements is intended for those who are lactose intolerance 
and he visit again Healthy Options to buy the supplements. He added that he is now 
enjoying eating dairy products without worrying about stomach discomforts. 


MAY 7, 2024 
Mira 


Earlier, a non-member approached me and asked me if we have DHEA available 
since her doctor prescribed it to her. When | gave her the said item, and her friend 
had just arrived, she asked me what DHEA was and its benefits. | summarize to her 
that DHEA supplements are used by some people who believe they can improve sex 
drive, build muscle, fight the effects of aging, and improve some health conditions. 
She replied that it was good to take it, and then her friend also got one bottle to try. 


MAY 8, 2024 
Camille 


A green member, Mrs. Yolanda Daluz, was looking for a probiotic powder, and since 
we are currently out of stock of our Go Live probiotic powder, | suggested to her our 
very own Healthy Options Organic Plant Protein, which has chia powder, protein, 
sugar-free, and probiotics that she was looking for. | explain to her that it can be her 
food replacement in the morning; she can mix it with other fruits like bananas, 1 


cup of milk, or by adding some peanut butter to have more protein content in it. 
She can avail of the protein shaker with a single receipt of P5,000, which includes 
the plant protein powder. She starts searching for other products to be able to 
achieve the said amount. She purchased our Healthy Options Collagen and Andalou 
shampoo. She was excited to try the powder and use our protein shaker in her 
office. | introduced our Mother’s Day gift set to her, and she appreciated all the 
goods, most especially the Healthy Options mug. She will come back on the 
weekend to purchase one set of boxes. 


May 9, 2024 
Hannah 


Gold member Ms. Benedicto shared that she wanted to fully convert to healthy and 
organic foods. Although she’s been buying from us, it’s not exclusive; all ingredients 
are coming from our store, she added. She has elevated blood pressure, and she 
just neglected it at first, but now that she has recently felt dizziness, she has 
decided to change her lifestyle. Her goal is to eliminate MSG, processed food, and 
unhealthy and oily foods, and most importantly, to have better sleep as her doctor’s 
advised. Her total purchases reached 38K, making her a gold member, which 
includes our HOS plant protein and our GWP HO shaker. 


May 11, 2024 © 
Mira 


Husband, Julie Ann Lim, asked me about the recommended intake of probiotics and 
asked me if it’s safe to take every day. | told him that to keep your digestive system 
healthy, you need to make sure that you’re taking the correct probiotic dosage. Too 
much of one type of probiotic bacteria may be an unnecessary dent in your wallet. If 
you’re maintaining a consistent dosage of probiotics, your body does not need high- 
potency products daily. Typical daily probiotic consumption of 1 to 10 billion CFUs is 
recommended. He got one bottle for him and another for his daughters, which 
contain 15 billion. 


May 12, 2024 


Hannah 


Recently upgraded to gold, Mr. Franzine got his reserved Celtic salt. He said that he 
usually takes it sublingually for hydration and to replenish his electrolytes. He is 
concerned with his health, so avoiding sugar is a must for him. He uses honey as his 
sugar alternative, which he mixes with his smoothies every day along with flaxseed 
and chia seeds. He asked about the perks of being a gold member, and upon 
hearing the benefits, he decided to add more items, such as MagMind, for his brain 
health, and this made him a gold member. Prior to that, he already bought HOS 
Magnesium Glycinate, which helps him sleep at night. 


May 13, 2024 
Jofel 


A female customer bought castor oil, and in addition to this, she asked if we had 
rosemary oil. | showed her our Aura Cacia brand, the organic one, but she was 
surprised with the price. She decided to put aside the essential oil first and will be 
back next time if she has enough budget for it. While paying, | was able to 
eavesdrop on how effective the castor oil was in terms of thickening her hair. She 
said that before, her scalp was almost visible, and by applying this oil religiously, 
her problem was addressed. 


May 14, 2024 
Camille 


A walk-in female customer was looking for a shampoo that helps her hair to 
volumize, and | recommended our Giovanni Ultra Volume shampoo for fine, limp 
hair. It will help to lift every strand at the hair root, and it’s vegan, cruelty-free, and 
has natural botanical ingredients that she was looking for. She bought one shampoo 
and one conditioner from the same brand. She told me that she tried a lot of brands 
of shampoo, but no one restored the original and healthy hair she had before. She 
was hoping that it would help her maintain the volume of her long hair. 


MAY 15, 2024 


Mira © 


This evening, | noticed a customer who was staring at our collagen section. | 
approached her since | was done counting my float. | immediately asked her if | 
could help her, and she said that she was confused about what collagen she would 
buy. | explained to her that we have tablet form, powder, gummies, liquid form, and 
the other flavors. She said that she prefers the powder since it contains more 
collagen than tablets. | asked her if she loved drinking coffee, and she said yes 
since her day is not complete without coffee. So, | recommend leaving the Super 
Collagen powder unflavored since she can mix it up with her coffee. She bought the 
Super Collagen unflavored and the Ester C vitamin, which | recommend to her also 
since it boosts collagen with the vitamin. She was glad that | helped her today, and 
she will look for me again if she visits our store. Thank you! 


May 16, 2024 


Hannah 


A female customer was looking for niacinamide. | told her that we don’t have 
niacinamide alone, but we have it in our B-complex instead. She said that she 
prefers it to be in single form; however, she may consider it if there’s no other 
option. She shared that according to Dr. Berg on the video, there were two forms of 
Vitamin B3, one is niacin, which is for lipids and cholesterol, and the other is 
niacinamide, which is good for inflammation and arthritis. She assumes that she has 
pre-arthritis, and she needs this supplement in prevention of any progression. In the 
end, she leaves without buying the B-complex and promises to be back once she 
decides to buy it. 


May 17, 2024 
Hannah 


Gold member Isidora Cermino shared that she was taking Natrol Cognium 100mg 
before, but she was not able to continue taking it. | asked her if there’s a positive 
effect on her. She told me that it’s kind of effective, but she takes it only once a 
day; maybe that’s the reason she was not able to maximize its full potency upon 
hearing that it should be taken twice a day. She bought one bottle, and this time 
she will take it religiously. She asked me to pray for her upcoming executive exam 
in December. She actually works in DEPED, and as she aged, she wanted to excel in 
her craft. 


May 18, 2024 
Mira [] 


| assisted a walking customer who was looking for melatonin. She said that she can 

sleep early but wake up early or sometimes at midnight, and it continues for several 
days. When she got up, she felt drowsy and sleepy and couldn’t concentrate on her 
work. So, she searches for supplements that can help her, and she finds us on the 
internet. | present all our available melatonin from lowest mg to highest. She asked 
me for my suggestions, and i recommend her the HOS 5 mg to try first. 


Another customer who is the owner of a café shop here in Davao City; she asked if 
we have stock for Trot Hibiscus Watermelon and mentioned that this is their 
saleable drink in her café shop. She made a reservation for the said item. On the 
other hand, she shared that they also sell gems, stones, necklaces, and other stuff 
that is available in the store. As for the meantime, she bought the one | 
recommended, which was the Trot Hibiscus Blueberry, and | hope that it will also be 
loved by the customers. 


May 19,2024 
Hannah 


A female customer buys our castor oil. She shared her experience with how this 
product is so effective for her. She uses it to treat her warts and face discoloration, 
where she finds improvement in just a few days. She even applied it to her cyst, 
which shrinks little by little each day. It makes her skin smoother and lighter, 


specifically on her legs. She is very satisfied with the results and will continue to use 
them. 


Another customer bought four pieces of Derma E Concentrated Vitamin C Serum. 
According to her, she got curious about her sister’s secret to having bright and 
smooth skin. Her sister revealed to her that the aforementioned product was her 
key to achieving flawless skin. She applied it to her body every day, which also 
delayed the appearance of wrinkles and sagging skin. 


May 21, 2024 


Shelby 


This afternoon, a senior citizen male customer came to the store looking for a 
prostate function supplement. Since it was a busy hour at that time, | assisted the 
male customer and led him to the gondola of saw palmetto. He asked me if we had 
the blend of saw palmetto and pumpkin powder (seed) in one bottle. Thankfully, | 
just shelf-tagged in that section and checked their nutrient content, so | quickly 
handed him the bottle of Solgar Gold Specifics Prostate Support with sixty vegetable 
capsules. Still, the man behaved so strangely. He asked me if he could avail himself 
of a senior citizen discount for that supplement, so | said yes if he brought his 
booklet and senior citizen identification card, and weirdly, he inserted another 
question asking for my personal information. He asked me more questions about 
my identity. Gladly, | attended the event last week in Manila, and | remember the 
advice from Ms. Gena about that kind of weird person. We should ignore them, get 
ourselves distracted, and give some signs to co-angels. Thankfully, | distracted the 
man with my co-angels, and he left the store quietly. 


May 22, 2024 
Shelby 


A non-member customer approached me and asked about the product she was 
holding in her personal care area. She asked me about the benefits of Jason Vitamin 
E Oil (32,000 IU) in 30 ml. I tell her in summary that Jason helps to soften and 
relieve itchy, dry skin. Additionally, it is a nourishing oil for the skin that will provide 
immediate relief to extremely dry areas. She also mentioned that she had already 
used the Jason skin oil, which has 5,000 IU, and that the effects had been good. She 
bought our stuff because she wanted to get and try something else right now. 


May 23, 2024 


Hannah 


Green member Leanne Encarnacion was looking for supplements that could help 
promote a positive mood. She said that she’s been taking Relaxia, but she finds it 
less effective than the 5-HTP she has taken before. She thought that it was more 
effective than the latter because of its additional content. She asked if we had 


another supplement to offer. | suggested our Natrol Daily Stress Relief since it still 
contains 5-HTP and other content such as inositol, calcium, and magnesium. On the 
other hand, she got curious about DHEA; she mentioned that she has PCOS and 
asked me if it was okay to take this pill since it works with hormones. To be sure, | 
searched for it and found out that they should avoid taking it because it might 
worsen their condition. It shows that their DHEA level is greater than that of women 
with no PCOS. 


May 24, 2024 
Hannah 


Green member Ms. Jasmin got her reserved 6 bottles of HOS Chelated CalMag. 
According to her, the supplements will be shipped abroad and consumed by her 
sister’s family. She told me that this pill is intended to support growth, as this was 
advised by one of our loyal customers, Dr. Jesus Lopez. She also mentioned that 
Doctor Jesus’s daughter was using the same supplement, and it made her grow 
taller, knowing that their genes were not that tall. She also proves the effectiveness 
of the minerals to her son. She asked for another six bottles to reserve for her so 
that she could ship a total of 12 bottles together. 


May 25, 2024 
Camille 


A female walk-in customer was looking for a supplement that would help her to 
calm down despite being stressed at home because she was having three kids. She 
wanted to have mental clarity. | recommended the Healthy Options Stress Ease 
since it has magnesium, B vitamins, Ashwagandha, Gaba, and L-theanine, which 
can help her to be more relaxed and calmer and support the stress management 
that she wanted to address. It also helps to sustain her energy throughout the day, 
and by doing so, it improves her mental clarity to be more efficient in all the 
activities during the day. 


May 26,2024 
Jofel 


Gold Member Justine Nicole D. Calibjo inquired about a blood sugar-lowering 
supplement for her husband. She shared that they did their bloodwork and recently 
learned that her husband’s blood sugar test is slightly elevated compared to the 
normal range. Their doctor already prescribes him medication; however, they opted 
to try natural supplements first. | recommended our kyolic blood sugar balance. | 
mentioned that aside from aged garlic, chromium, salacia extract, and bitter melon 
extract, it also contains niacin, which can help lower cholesterol. She said that it’s a 


great deal since her husband also has high cholesterol. | also introduced to them 
our sugar-free section, and they got 2 boxes of stevia as a sugar replacement. 


May 27,2024 
Jofel 


Green Member Michael John Macadangdang shared with me that our Neocell Beauty 
infusion collagen powder is not effective for him. He was expecting that after 
drinking just a few glasses of it, his skin would feel fresh instantly. | told him that 
normally supplements would take effect for a minimum of three months with 
persistence, and our supplements are sourced naturally compared with other 
commercial brands. He said that he also loved its cranberry flavor, which made him 
buy it again; however, | suggested that he combine it with L-glutathione for more 
glowing skin. He mentioned he was palpitating by taking L-glutathione, and he will 
try our brand, hoping that he will not palpitate while taking it. 


May 28, 2024 


Camille 


A walk-in female customer was looking for a brain supplement for her 2-year-old 
baby, and | recommended the Childlife DHA since it has the highest EPA and DHA 
among all the DHA supplements. But she was afraid that her daughter still didn’t 
know how to drink a softgel or any kind of vitamin, candy, etc. Then, | remember 
that we have the same situation about struggling to give our kids any form of 
vitamin, so | recommended our Knudsen Mega antioxidant because it has a different 
variety of fruits, has a natural fructose content that is not bad for her daughter, and 
has no added sugar in it. | explain to her that, on my end, | also prick the softgel 
and combine it with Knudsen Mega Antioxidant Juice. I’ve been doing this for almost 
a year for them, and then she bought two bottles of it. She thanked me for all the 
tips and advice that I'd shared with her. 


May 29,2024 
Hannah 


Our first customer this morning handed me a prescription of 200 mg of vitamin B6 
and 250 mg of L-carnitine. Since we only have 100 mg of B6, | suggested taking 2 
tablets per day. He mentioned that these supplements are for his newborn niece. 
The baby has “blue baby syndrome,” which, according to what | researched, is a 
condition where a baby’s skin turns blue. This happens when there is not enough 
oxygen in the blood. He shared that they lost the life of her younger sister while in 
labor. According to the doctor, the reason for her death was problems breathing due 
to air bubbles that trapped in her heart. He also added that the baby was a cord 
coil, and they thought that if the doctor opted for a C-section, it might prevent the 
sudden death of her sister. We felt sorry for their loss and gave our condolences to 
them. He thanked us before leaving the store. 


May 30, 2024 


Shelby 


Earlier, a non-member approached me and asked for a treatment for her skin 
irritation. She shared that every time she wore her watch, she got rashes, or minor 
sores. | remember I've been experiencing the same situation as her, so | have a 
great suggestion for her since | asked my body about this. My body gave me ideas 
about the product of all good goop healing balm. As what | discover this healing 
balm All Good Goop is amazing for everything. Its organic skincare treatment, which 
includes medicinal plants and essential oils, works wonders for cuts, scrapes, 
abrasions, light burns, chapped lips, sunburn, scars, and irritation. 


June 1, 2024 
Gwen 


| was asked what the difference was between HOS Magnesium Glycinate, Natrol 
Magnesium (malate), and HOS Chelated Magnesium by a walk-in customer. | told 
her that the effects of magnesium vary depending on its form. While magnesium 
malate is frequently used to treat fatigue, muscle weakness, blood sugar 
dysregulation, and other conditions, magnesium glycinate aids in relaxing, reduces 
anxiety, and encourages sound sleep. Magnesium chelated helps boost energy 
levels, enhance mood, improve cognitive function, and support heart health. She 
finally decided to purchase the HOS Magnesium Glycinate because she wants to 
have a sound sleep at night. 


June 2, 2024 
Jofel 


Guillerma Monterde, a new member, inquired about my approval to use Avalon 
Thinning Hair for her daughter, who had just finished chemotherapy. I clarified that 
her daughter couldn't be harmed by the product's moderate and natural 
ingredients. Then she inquired as to whether we had any high-protein snacks or 
meal substitutes. She said that her oncologist had urged her to eat foods high in 
protein to prepare for her daughter's surgery and breast reconstruction. | showed 
her our chocolate flavored Spirutein meal replacement and pointed out that it has 
no added sugar, making it ideal for cancer patients who try to limit their sugar 
intake. 


June 3, 2024 
Gwen 


A walk-in customer approached me and asked for the HOS Chlorella for her son and 
daughter to take. She also asks if we carry high fiber cereal for her diet. | showed 
her the cereal section and shows the options that we have in the store. The options 
are Freee Cereal Flakes, NPath Smart Bran, NPath Sunrise Crunchy Vanilla, and 
Cascadian Farm Hearty Morning. | suggested that if she is looking for a high fiber 
cereal, she should get the NPath Smart Bran for it contains 17g of fiber per serving, 
but Cascadian Farm Hearty Morning Fiber is also good because of the combinations 
of whole grain. She decided between Cascadian Hearty Morning Fiber and the Npath 
Smart Bran, but she ended up purchasing the Cascadian Hearty Morning Fiber 
because of its ingredients which also catches her attention, and it also contains 10g 
of fiber per serving along with 1 bottle of HOS Chlorella. 


June 4, 2024 
Hannah 


Gold member Genalyn Tacuyar was happy to share that her redness and irritated 
skin have already lessened. She’s very satisfied with the effects of the products | 
recommended to her two weeks ago. She uses TM Dickinson’s Witch Hazel to treat 
her irritated skin and Andalou Clear Skin Oil-Free Moisturizer to moisturize her skin 
without causing breakouts. She thinks that one of the reasons she experienced skin 
problems was taking her daily supplements, such as Omega 3 and Vitamin E, which 
she believes are the main culprits. She stops taking these supplements to justify her 
thoughts about them. | told her that it might be possible since the said supplements 
can cause an increase in sebum production, which can lead to an oily complexion. 
On the other hand, | told her that it is important to remember that many other 
factors, such as hormones and certain skin care habits, can also contribute to an 
oily complexion. 


June 5, 2024 


Shelby 


A non-member customer was looking for melatonin gummies for her daughter. She 
said that her daughter can’t sleep early but wake up early or sometimes at 
midnight, and it happens for several days, and so she searches for supplements 
that would help her daughter. She finds melatonin in Lazada so, she decided to 
order in Lazada but delay delivering, and she cancels it. Thanks to her friend who 
mentioned our store and decided to visit us today. | present our melatonin gummies 
for her daughter. | was asked also about the difference of Melatonin Sleep plus 
Calm. | told her that gummies with calm have L-Theanine. L-theanine can also 
improve sleep, much more relax, and greater mental focus. But she opted to get the 
Melanin Sleep alone for her daughter. 


June 6, 2024 
Camille 


A walk-in female customer was looking for a gift since she would be visiting her 
family in Canada. Since we are Filipino, | suggested our local products, like Coco 
Cacao Crisps with organic baked coconut and cacao mix chips that are 
manufactured in Padada, Davao del Sur, Crispy Mushroom Chips with Adobo Flavor 
from Mom’s House of Mushrooms. | also asked her if her family members would love 
to drink coffee, and she replied that most of them are coffee aficionados. | 
recommended our Hineleban coffee, which originates from Bukidnon. She was 
happy because of the origin of some local products; she was excited to visit and 
give them these organic and healthy goods that she was looking for. 


June 7, 2024 
Gwen 


A gold member Maam Hazel Lim purchase 2 bottles of Natures Plus Cal/Mag/Vit D3 
& K2. When she’s about to pay at the cashier she saw the advertisement of the HOS 
Protein powder along with the protein shaker. She asked about the information of 
the protein and its contents, and | explained it to her that the HOS Protein powder 
contains 20g of protein with good source and fiber and it also contains probiotic 


which helps the gut. She shares that she loves taking protein especially plant base, 
and | replied that the protein that we have will be perfect for her. She ended up 
purchasing 3 bottles of the Natures Plus Cal/Mag/Vit D3 & K2 along with 1 HOS 
Protein Powder and a bottle of Simply organics cinnamon. She was also happy to 
know that she got a free protein shaker in her purchase. 


June 8, 2024 
Hannah 


A female customer was looking for red yeast rice. She mentioned that a friend of 
hers told her that this supplement would help to lower cholesterol. She shared that 
she has been using atorvastatin for a while, and it normalizes her cholesterol level, 
but she wanted to change her medication to red yeast rice. Although she cannot 
stop taking her medication abruptly, she’s planning to take it alternately until 
transitioning to the said supplement only. On the other hand, she asked me about 
the other benefits of this pill, and | informed her that it also helps improve blood 
circulation and digestion, as | have read on Google. She bought one bottle of this 
along with the HOS Probiotic Support for her daughter. 


June 10, 2024 
Jofel 


A walk-in customer asked about fatty liver supplements. His liver enzymes are 
above normal, according to his laboratory result. He was advised by a friend to try 
replacing his prescription with a milk thistle supplement from Healthy Options. | 
advised him to continue taking his doctor's prescription and he might take milk 
thistle at a different time for liver support. Additionally, | mentioned that several of 
our clients were gradually recovering solely from using milk thistle. They cut off 
unhealthy fats and added more veggies on their diet and started to get physically 
active again. 


June 11, 2024 
Shelby 


This afternoon, a walk-in female customer was looking for a gift for her husband. 
She wanted to give her a supplement that good for him. She asked me about the 
multivitamins we have in the store. | suggested her the HO Men's Once Daily. | told 
her that it contains multivitamins with minerals, green foods that are important part 
of a healthy diet, herbs and probiotic that are good for gut. It’s a full package 
supplement for her husband. 


June 12, 2024 
Shelby 


| was asked earlier by non-member customer about the differences between 
NeoCell, Marine Collagen and NeoCell, Collagen Beauty Builder. | informed him that 
Collagen Beauty Builder does include collagen types 1 and 3, hyaluronic acid and 
biotin while NeoCell, Marine Collagen, don't have biotin, only hyaluronic acid with 
collagen type 1 and 3. They both nourish inner beauty, give nutrient for tissue 
hydration, promote radiant healthy and strong skin from the inside out. Exactly, he 


shared that he has hair loss, so | suggested the Beauty Builder which contains 1200 
mcg of biotin. 


June 14, 2024 
Gwen 


A walk-in customer was asking about the Healthy Options COQ10. He said that her 
doctor prescribed him the supplement and was curious about the benefits and how 
it affects his plan on having a baby with his wife. | explained to him that COQ10 
enhances the quality of the sperm and egg, in which is very important to have ina 
successful pregnancy. He also said that he needs to pair the coq10 with glutathione. 
| said that glutathione can increase egg, sperm, and embryo quality that is why 
most of the time doctors’ pair the coq10 with glutathione. He purchases 1 bottle of 
HOS CoQ10 100mg and HOS Glutathione 500mg. 


June 15, 2024 
Camille 


A walk-in female customer approached, and she asked me about a multivitamin, 
and | suggested the Women’s Once Daily, but she refused the tablet form because 
her mom had a noncancerous tumor; she was having a total gastrectomy or 
stomach removal, which happened last year. So, | suggested the Source of Life Gold 
Liquid Multivitamins since they're in liquid form, making it much easier for her 
mother to absorb the vitamins and minerals that she needed. She bought it right 
away, and | instructed her that 2 tablespoons per day is good for a 1-month intake. 
She also bought Healthy Options protein powder so that her mom could drink 
protein. Since her bill is a total of P6,125, | recommended our membership. | 
explained to her the benefits, but she refused to sign up, and | respect and say 
thank you after our conversation. 


June 16, 2024 
Liezel 


Grandparents came this evening to look for a baby snack for their granddaughter. 
They shared that earlier, their baby had eaten a snack they bought from a baby 
store directly, and they were terrified it might choke their baby. | asked them if the 
snack they bought was an easy-melt biscuit, and they told me they weren't sure. 
They decided to come here just to be safe, as their friend or pediatrician had 
recommended our baby snacks. | assured them that our biscuits are easily melt, 
especially when exposed to a baby’s saliva. They got 2 boxes of Happy Teether 
crackers and paid directly at the cashier. 


June 17, 2024 


Jofel 


This afternoon, | helped Ms. Maureen Jean Lara, who was trying to find a nutritious 
substitute for Herbal Life meal replacement. She said that after learning recently 
that longer-term use of herbal life-meal replacement is associated with an increased 
risk of cancer, she is now reluctant and terrified to continue taking it. | showed her 
our HOS plant-based protein powder and explained to her that it is made with 
better-for-you components including probiotics to aid with digestion, chia seeds for 
fiber and omega-3 fatty acids, and peas as the primary source of protein. | also told 
her that it is sugar-free because monk fruit is used to sweetened it. She bought it 
along with other supplements and was excited as well for her new protein shaker. 


June 18, 2024 
Gwen 


A male customer walked into the store inquiring about the collagen products we 
offer. He expressed uncertainty about which type of collagen to choose. | informed 
him that we carry various brands of collagen products. He mentioned his concern 
that consuming collagen might have adverse health effects. | acknowledged his 
concerns, explaining that excessive consumption of anything can be detrimental. | 
clarified that collagen is a predominant protein in the body, essential for skin 
elasticity and joint hydration, especially beneficial for individuals with low collagen 
production. This will also aid the skin in restoring its radiance. We offer various 
types of collagens in our store, including collagen types 1, 2, and 3. The Solgar 
Collagen with Hyaluronic caught his interest. He inquired about its effectiveness, 
and | assured him that it is highly regarded. It's one of our top-selling collagen 
products because it supports joint health, providing relief from joint pain and 
helping to prevent issues by hydrating the joints. He ended up purchasing the 
Solgar Collagen and will test its effectiveness and will give his feedback soon. 


June 19, 2024 
Shelby 


This afternoon, a non-member customer asked for a recommendation about the 
differences of Giovanni 2 chic products. She asked me about which is better 2 chic 
leave in conditioning and styling elixir or 2 chic ultra moist super potion anti-frizz 
and binding serum. | started by asking her what was bothering her. She mentioned 
having dry, frizzy hair, so | suggested the serum version since it helps with hair 
frizzing, rebonds hair, and guards against breaking and split ends. She was satisfied 
because she's been exposed to heat every day. Also, she asked about a good lip 
balm for his son. She shared that her son experienced cracked and dried lips. He's 
ben conscious about it. So, | recommend the desert essence shea butter since it 
helps to repair, nourish and protect dry lips, leaving a supple and soft sensation. 


June 20,2024 
Camille 


Today, | had a conversation with a customer who was seeking advice on 
supplements for managing liver cirrhosis because his husband is suffering from this 
condition for almost a year. The customer asked me the differences between milk 
thistle and liver detox supplements. | explained to the customer that milk thistle, 
known for its active ingredient silymarin, is renowned for its antioxidant and anti- 
inflammatory properties. It is primarily used to support liver health by protecting 
liver cells from damage caused by toxins while Liver Detox Supplement is to help 
aiding in the elimination of toxins and supporting the liver's natural detoxification 
processes. | recommended considering milk thistle to his husband due to its more 


targeted benefits for liver health it’s specifically targets liver health and has a 
clearer focus on supporting liver function in conditions like cirrhosis. Liver detox 
supplements, on the other hand, have broader claims related to detoxification and 
overall health. She thanked and bought 2 bottles of Healthy Options Milk Thistle 
with 350mg. 


June 21, 2024 


Gwen 


A male customer who came into the store was seeking a supplement to alleviate his 
acid issue. | recommended the HOS Chewable Antacid. He asked if it would 
effectively alleviate the acid reflux he was experiencing. | clarified that the antacid 
provides relief from stomach acid but does not eliminate it entirely. He then 
inquired about other supplements besides antacids for his acid reflux. | suggested 
probiotics, explaining that they assist stomach bacteria in reducing harmful bacteria 
that contribute to acid. He then asked about the difference between probiotics and 
prebiotics. | explained simply that probiotics are beneficial bacteria that help 
eliminate harmful bacteria in the stomach, whereas prebiotics are food for these 
bacteria, promoting their growth in the stomach. He decided to purchase PB8 
veggie capsules to try out first. 


“Wishing you a day filled with happiness and a year filled with joy. 
Happy birthday!” 


